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Initial calendar
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Descripción generada automáticamente]


Limits:
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3 sessions every 7 days from the date of the appoinment.

Frontend
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Try to change the appoinment of 5 August to, for example, 13 August
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Error
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As far as I understand, the system should check that from the day of the appoinment to 7 days later (1 week) , there are no more than 3 appoinments.
If so, it should check that from August 13th (new appoinment day) to 7 days later (August 20th) there are no 3 appointments.
If you look at the calendar, I would have the appointment of the 13th, the 15th and the 19th. 3 appointments that should be allowed by the limit that I have configured. But it gives error. 
Why? You can try it directly in our productive environment. We give you the permission for whatever you need.
Within the 7 days (week), do weekends count as well?



image1.png
2

Tue

30

13

2

27

August 2024 ~

Thu
1
8

3





image2.png
Limit appointments per customer @ [ @}

Number of appointments:

= 3

Time frame: Period

Week = 1

Time period s calculated from: @ Appointment date and time




image3.png
Mis Reservas

mayo 23, 2024 - mayo 23,2025
Service:

agosto 5,2024
2000 Grupo de 4 Personas
agosto 8, 2024
2000 Grupo de 4 Personas
agosto 12,2024

2000 Grupo de 4 Personas
agosto 15,2024

2000

Grupo de 4 Personas

agosto 19,2024

@ Entrenador Activatest

@ Entrenador Activatest

@ Entrenador Activatest

@ Entrenador Activatest

. @ Aprobado

. @ Aprobado

. @ Aprobado

. @ Aprobado

@ Europe/Madrid





image4.png
Reprogramar

Para reprogramar tu cita, selec
haz clic en Confirmr.

Fecha

agosto 13,2024

Cancelar





image5.png
de tiempo no dispo





